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SPECIFICATIONS
Schematic drawing of case:

2 3 1
Schematic drawing of control panel:

1. Bolts
2. Reset Button
3. Battery Compartment
4. Knob (Master Key)
5. Emergency Lock Cover

6. Battery status
7. Red Light
8. Green Light

Components list
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Original Instructions
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SPECIFICATIONS

Accessories
1. Instruction book 1pcs
2. Mechanical keys 2pcs

3. Bolts 4pcs

Model TESF2001 TESF2501 TESF3501 TESF5001

Size(H*W*D) 200*310*200
mm

250*350*250
mm

200*430*350
mm

500*350*330
mm

Net weight 6.4kg 9.3kg 10.7kg 17kg

Internal volume 11L 19L 27L 52L

 Note Caution!
TESF2001 only contains 2* boltsAll drawings in this manual have 

been prepared based on the 
panel. The exterior design or 
component positions of other 
models may be different from 
what is indicated in the draw-
ings, while the operation is the 
same.
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OPERATION PICTURE

Wall Wall

Wall

1 2

3 1

2 3

1 2



4

OPERATION PICTURE
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OPERATION

 Caution!

 Caution!

Finish operation, pull out the 
emergency key and keep it in a 
safe place.

Replace 4 fresh batteries by lin-
ing them up in a manner as indi-
cated by the “+ “ and “ - “ signs. 
When outage, you should reset 
the user’s code.

Inserting the batteries
● Open the door
● Insert 4 x AA batteries into the bat-

tery compartment.
● Under normal circumstances, if the 

battery status light is on, it means 
that the voltage is low, and a new 
battery should be inserted.

Mounting method
(see Dia A)
Fix the safe in the place which is not 
easy to move.
● Drill holes for expansion bolts (or 

clamping screws) in the right place.
● Turn the expansion bolts counter-

clockwise to separate.
● Use the expansion bolts (or clamping 

screws) to secure the case to the 
wall.

● Make sure the case is mounted in 
place as required and then tighten all 
screws.

Electronic safe
Please do not keep emergency keys in 
your safe!
Dear valued customer:
Thank you for choosing our products! 
You’ve taken an important Step in 
organizing and protecting your most 
valued possessions. Every series of 
our safes is professionally made and 
designed to provide safety. Please 
take time to read and familiarize your-
self with the proper operating proce-
dures of your new safe presented on 
the following pages. Again, thank you 
for choosing our products!

Opening your safe for the 
first time
Upon first opening, users should open 
the safe with the emergency key. The 
operation in details refers to “opening 
the safe with the emergency key”.
● Remove emergency lock cover, then 

insert the emergency key, and turn it 

counter clockwise.
● Turn the knob (master key) clockwise 

to open the door.

Opening door
● Input your user’s code (3 to 8 digits), 

each pressing results one buzzer 
beep.

● Press “#” button, the green light will 
be on.Rotate the knob (master key) 
clockwise and pull outwards within 5 
seconds, the door is opened.
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Closing door (see Dia B)
● Turn the knob (master key) counter 

clockwise to close the door.

Automatic lock
● 3 continuously wrong entries will 

activate the warning beep for 20 sec-
onds.

● Another 3 continuously wrong entries 
will activate the warning beep for 5 
minutes.

 Caution!

 Caution!

The key pad would be disabled 
during the beeping. You can 
only Stop the beeps by opening 
the safe with emergency key 
and power-cut by removing the 
battery.

The user preset code “159”. 
Please input the user code again 
if the light flashes with three 
buzzer beeps

Setting the user code
● With the door open, press the reset 

button, start setting code.
● Input new code (3-8 digits), and 

press the “#” button to confirm with 
one long beep, which indicates the 
acceptance and storage of the new 
code.

● If the RED light flashes with 3 buzz-
er beeps, which means the code 
changing is not effective, and you 
need to try again 

Setting master code
● Open the safe, input “0 twice and 

press reset button, start setting code.
● Input the new master code (3-8 dig-

its), then press “#” button to confirm
● If the RED light flashes three times, 

it means the new code is invalid and 
should operate again.

Opening the safe with the 
emergency key
(see Dia C) 
Upon first receipt of the safe, or either 
the electronic circuit malfunction or 
codes unknown. You could also use 
the emergency key to open the safe.
● Remove the cover of the emergency 

lock
● Insert the emergency key, turn it 

counter clockwise, then turn the 
knob (master key) clockwise to open 
the door.
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 MAINTENANCE&MALFUNCTIONS
Truble shooting

PROBLEM CAUSE SOLUTION

1 Can I get a replacement 
key/ extra key?

Replacement keys are not 
available due to security 
reasons.

2 The keypad becomes 
inoperable Low or depleted batteries Use override keys and 

replace batteries.

3
My PIN works and the 
green light lights, howev-
er, the safe won’t open

Low batteries. Will oper-
ate the keypad but not 
the lock relay.

Use override keys and 
replace batteries.

4

The Red and Green LED 
lights simultaneously 
when the correct PIN is 
entered.

The batteries are deplet-
ed.

Immediately replace the 
batteries.

5 The batteries I bought 
don’t fit the safe?

Batteries can vary in 
size. Try another brand.

6
When I use the override 
key, I can’t open the 
door.

Ensure that you are tuning 
the key anti-clockwise, 
holding it in that position and 
then turn the locking knob 
clockwise to release the 
catch.
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